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VT for o Dsiier [iures

Ceear Sir or Madam,

Pleaze forgive the rather mperzonal salutation {2 thiz leiter but thiz i= an Bzue on which |
nesd to communicate quickly and broadly.

Az yau may be sware, HLS has besn the subject of an sggressive animal righte extremist
campaign for the last & years led by an organisation named Siop Huniingdon Animal
Creelty (SHATL  The campaign has been characterized by lies, mizreprezentation,
harazement, mtimidation and the occasional act of violence., We are now aware that
SHAC are about to announce what they ferm 8 "new sxpose’™. We believe that vour
company = on their mailing list of contacta for this “expoze”, hence this communication.

Thiz supposed expozé i & matter that we have been aware of for some months now. At
itz centre are two individuals that we dizmizsed n January of this year sfter approximaishy
12 months employment. The ndividuals were aggrieved at their dismiszal and, 22 8 result,
choes o communicate with SHAZ. We have copiss of documentaiion they provided i
SHAC. ZHAC agreed to pay them for thiz documentation.

since that time we have taken the following action:

+ We dizcuszed the ziuation with the individuals concemed at the imes and they
confirmed in & lefier to us that SHAD manipulated them and changed ihes text of the
documentation provided by them. | guois from their letter {sftachsd):

“Subzequently that reprezentative (of SHACH relumead a typed soipt 1o us which
they 2aid was a typed version of the manuzcript notes that we mads. This was not
the case. Ind=sed it transpired thaet additional material waz added which sitempied
to reflect your company noa bad light and in paricular, from the point of view of
animal welfare. We were nat happy with this and concluded that we could not
pracesd i this matier.

In fact we consider that the animal welfare standards 81 HLS are very high.

........ we desply regret the brief dealings we had with SHAC and the manner in
which they attempted o manipulats the situaiion”.

* e made the Home Office Inspeciorate awars of the sllegations. The Home Office
detzrmined not o take any further action &t that me.

#  Dur Certificate Holder, who iz an intermationally recognised vetermarian, carried out
hizg oem investigation and concluded that thers were no specific animal welfars
izzuss verified which nesded to be further pursusd.



¢ Jur Director of Quality Assurance (&) also camied out a GLP focused
investigation bazed on the original documentation as well az a review of all the
ingpections carried out by Q& over that time period and determined that there were
no izzues that would indicate any compromize to our high levels of compliance.

* e have used thiz incident to re-emphasize the importance of our high standards of
animal welfare. We alzo reinforced the ability of all members of staff 1o uge our own
“whistle blower” zysitem to raise any izsues that may be of concem to them.

Az well ag liaising with the Police on this issus we are now also congidering whether
further legal action is appropriats.

FPlease rest assured that this “exposa” is yet another example of the shameful tactics used
by the SHAC campaign in order to migrepresent our organization and itz high standards of
animal welfare. We are regularly inspected not only by the Home Office but alzo by our
customers. We have also recently been re-accredited by SALLAT (the Aszocialion for the
Azsesament of Accreditation of Laboratory &nimal Care) who commended wus for our
animal housing standards and our “culture of care” for the ressarch animals we use.

We believe that you may be contacted by SHAC supporters in the near future and we
hope that the information contained in thiz letter will enable you to put their allegations in a
true light and dizmiss them completely.

Thank you for your understanding and if you have any questions at all on this issue please
feel free to contact me directly.

Yours faithfully

/

Brian Cass CBE
Managing Director



